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FROM: . DAVE ZELLERS,
CORFPORATE PRODUCT QUALITY & SERVICE SUPPORT MANAGER

SUBJECT: . LATE 2002 TO EARLY 2003 MODEL YEAH TOYOTA CELICA FUEL TANK CHECK
: " VALVE - DEALER STOCK VEHICLES '

Aa required by Federal Regulation, dealers are not to delivar any vehicle acquired in thalr Invantory,
which is Involved In a safety recall, TMS has identified soma vehicles remaining in dealer imvantory end
requast your suppaort in assuring that thess vehicles are stopped and repaired prior to being delivered to
cugtomers.

To asslst doelers h-cunducﬂng thesa repairs, we will be sending draft Technical Imtrucﬂuns. A sample
toal and & llsting of affected vehlcles, which according to our records may stlll be In desler Invantory.

The follnwim vital information is provided to inform you and your staff of the Inspecton Informedtion.

1. Condiflon -
In cartain late 2002 and early 2003 modal year Calica vahicles, tha fuel tani check valve, located
in the fuel tank Inlet pipe, may become saperated from the intet pipe and fall into the fuel tardc K

tha check valva falls into tha tank, fual may epdl from the fuel Inlst pﬁ:& whan the fusi pump
automatically shute off during fusling.

2 !ﬁhldﬂ.lﬂ.ﬂ.ﬂlm,

As required by Faderal Regulation, dealers are not to dellver any vehicle acquired in their
inverory, which Is Involved In a safety recall; untll the necessary repalrs have bean parformed.

3. . Dealer inspection Fackene

The following ltems will be ovemighted to all Toyola dealar Service Managers on February 28,
20023, :

» Dealer Letier

» [nspection Instructions

s [nspecticn Tool
Plaase review this entire vehicle inapection/rapelr package with the appropriate associates so that they
may provide the nmsam support 1o your dealers and maximize our combined customer satisfaction
sfforts. .
Thark youl for your mnq:raraﬂun.
TOYOTA MOTOR SALES, U.S.A, INC.
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Regicn/Private Distibutor PDC Managers
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Reglon/Private Distributor Vehicle Dpam Managers
All NAPC Ganeral Managers
All TMS Salee Adminletration Managers
All TMS Produet Quality & Servica Support Managera
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Toyria Motor Salles, LS A, e,
15001 5. Westem Aveniue

PO, Box 2722

Tarance, CA 905092722

TO: ALL TOYOTA SERVICE MANAGERS

SUBJECT: LATE 2002 TO EARLY 2003 MODEL YEAR TOYOTA CELICA FUEL TANK CHECK
VALVE - DEALER STOCK VEHICLES

On February 18, 2003 Toyoie flled a Defect Information Report {DIR} with the National Highway
Trafflc Sefety Admlnlmﬂun {NHTSA) regarding a fuel tank check valve on appreximately 15,000
Cellca vehiclas with the Intont to inttlate a Speclal Sarvice Campalgn. A dealer package
Including officlal tachnical Instructions, additional special tosls and relmbursament proceduras
will be malled to doalers in mid-Mareh,

As required by Federal Regulation, dealers are not 1o dellvar any vehicle acquired In thalr inventary,
which i Involvad in a safety racall. TMS has ldentitied some wehicias ramalning In daaler inventory and
requesat your support i assuring that these vehicles are stopped and repalred prior to being delvered 1o
customers.

The following vital Informetion Is provided 1o Inform you and your staff of tha Inspacﬂun Imformation and
your degree of Involvament.

1. Conditlon

In certain late 2002 and sarly 2003 Model Year Calica vehicies, the fusl tank chack valve, located
in the fus! tank inlet pipa, may become geparated from the indet pips and fall into the fuel tank. If
tha check valve falls Into tha tank, fusl may spill from the fuet Inlet pipa whan the fus! pump
autsmatically shute off during fusling.

2. Vehicles Ip Bealer Stock

Az required by Federal Regulation, dealers are not to deliver any vehicle acquired In their
inventary, which is involved in a safety recall, unti! the necessary repairs heve bean performed,

3. Dealer Lists

We have enclosed a VIM list of vehlciea that according to our records ars in your Dealer
Inventory.

4.  inspection Procodures

Reter to the attachad Inapection instructions. A sample 'apanial tool has been provided with this
package. Additional special tools will be supplied to you with the official S8C announcemant

package in mig-March,

5.  Bsimbursement Procedures

Reimburaemeant procaeduras will be avallable shortly In the officlal SSC announcement package.
Plsass hotd claims untfl the recselpt of the reimbursement information, which wl inciude
Inepection only cperation code information.



8.  Cusiomer Yehigles

. As communicated earlar through Daaler Dally, owner nottflication lettars will bagin mailing in late
March, 2003. In the avent you are contacted by a vehicle owner, who reporte fual apillage from
the fuel Inlel when the fual pump automatically shute off, pleese continue to conduct the
appropriats repairs to the wehicles. Dealers having difficulty diagnosing this condition may
cortact the TAS hotfine.

Plsasa reviow this entira package with your Service and Parts staff to famlliarize them with the proper
atep-by-step proceduras required to implement thia vehicle Inspection.

Thank you for your cooperation.
TOYOTA MOTOR SALES, LU.S.A., INC.



|DRAFT|

INSPECTION INSTRUCTIONS

FOR _
SPECIAL SERVICE CAMPAIGN 30B

LATE 2002 — EARLY 2003 MY TOYOTA CELICA
FUEL TANK CHECK VALVE -
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OPERATION FLOW CHART

Yeriy Vehicle Eligibiity
1. Checlt VIN List submitted

with Dealer Packape.

|

le tha chick vaie gt
viebla in the tank inlet?

Ya3

¥

Resecure check valve with
the B mm socket driver
and spacial tool,

l

Is the retaining clip secured
onto the check valva?

Mo

Yo

v

Affix an SSC Completion Labe?
{from the ownet notification) on

~ the epecifed bcation,

_ L J
Pleasa contact Cuality
Compllance at 31 0/488-26156
for further instructions.
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LOCATION OF COMPONENTS

; . e "
N o

Fusl Tank Check Yalve |s locsted inslde the Inlet plpe on thé Tank.
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l. AFFECTED VEHICLES
Only inspact vehicles Included in the enclosed dealer VIN list.

IV. PREPARATION
A. PARTS

Part Number

Part Description

Qty/Vehicle

77168-33020

Kit, Gasket

1

Stardlard tools
Tomue wranch

Plastic bag

Spacial Tool {includad in the Dealer package)

Fusl storage cart (Avallable through
your Dealer Equipment Catalog)
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V. WORK PROCEDURE

A.FUEL TANK CHECK VALVE INSPECTION

T &SN S CAUTION:
DO NOT SMOKE OR WORK NEAR AN
OPEN FLAME WHEN WORKING ON THE
FUEL SYSTEM.

9

1. PLACE THE VEHICLE ON A LIFT

2. NOTE THE AMOUNT OF FUEL
REMAINING IN THE TANK AND THE
RADIO STATION PRESETS

CONFIRM THAT THE IGNITION SWITCH
IS IN THE LOCK POSITION .
DISCONNECT THE NEGATIVE
BATTERY TERMINAL

RAISE THE REAR SEAT CUSHION

REMOVE THE FLOOR SERVICE HOLE
COVER

CLEAN AWAY ANY DIRT AND DEBRIS
FROM THE TOP OF THE FUEL PUMP
ASSEMBLY .

8. DISCONNECT THE FOLLOWING:

« SENDER GAUGE CONNECTOR

» VAPOR PRESSURE SENSOR
CONNECTOR

N e m A oW

9. DISCONNECT THE FUEL TUBE AND
THE EMISSION TUBE
a. Remove the tube |oint clip from the fuel
suction plate.
b. Discannect the fual tubse.
¢. Disconnsact the emission tube from the
fuel pump assembly.

d. Cover the port with taps to prevent
contamination.
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9. Protect the disconnected fuel tube from
damage and daebris by covaring it with a
plastic bag.

10.REMOVE THE FUEL PUMP ASSEMBLY
FROM FUEL TANK
a, Remove the eight bolts and fuel tank
vent tube set plate.
b. Remove the fuel pump assembly.
NOTE:
= Do not damage the fuel pump
flitar.
» Do not deform the erm of the
sendar gauge.

* Fuel may atlll be 1aft In the fuel
pump assambly. Taks care to not
aplii any fuel within the vehicle.

c. Remove and discard the old gasket
from the fusl pump asssmbily.

d. Draln any remalning fuel from thea fuel
tank through the floor service hole.

11.DISCONNECT THE FUEL FILLER FIPE
HOSE : '
8, Raise the vehicls.
bh. Loosen the hose clamp
¢. Disconnect the hose for the fuel flller

pips.

12.INSPECT FUEL TANK CHECK VALVE

Look inside the fuel tank inlet and visually

confirm that the fuel tank check valve is still

in place.

a | the fuel tank check valve is still in
placs, proceed to Step 13,

= |f the fusl tank chack valve is missing
(Inslde of tank visible), contact the
Quality Compliance Dept. at 310/488-
2616 for further instructions.
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A short instructional video on the
inspection and repalr process can be
vievrsd by clicking on: {Coming Soon 1o
Ts)

134.RESECURE/REPAIR FLUEL TANK
CHECK VALVE '
2. You will be engaging the chack valve
stom inio the retaining clip (See Figure
A). Slowly ingert the spacial tool (wira)
through the fual tank inlst and hook the
fuel tank check valve with tha hook

_ . portion of the tool,
_, ~ : \ b. While using the special tool provided to
socket & cxtensl .
Smen Pimh |“|]“WII 1§ hold the check valve, use & 8 mm
% socket wranch with a % inch extenaion

to push down on the retaining dlip.
Gently push down on the retaining clip
untll & “click” nolse can bae heard.

NOTE:

= Pugh an the retaining elip evenly
to pravent It from falling off.

+ [t may be possible that the
retaining ollp may be deformed. i
a click iz not heard, use the
following checks to snaure that
the retaining claw is not
deformed. .

c. Whila gently pushing on the retaining
clip with the 6 mm sockst, carefully
remove the spedlal tool.

Flgure B ' d. Using the special tood, gently push on
the fuel tank check valve to confirm that
it has not fallen off (See Figure B).
L b s If the fual tank check valve s atill In
Pjﬂ o=, 2=l i place, procoed to Step 14 (Page 8).
| = |f the fusl tank check valva has fallan
—r off, contact the Quality Compliance
Dept. at 310/468-2818 for further
tnstructions.

|
=
g
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14. RECONNECT THE FUEL FILLER PIPE
HOSE
2. Reconnact the hoaa for the fusl filler
pipe.
b. Tighten the hose clamp.
c. Lower tha vehicla.

15.REINSTALL THE FUEL PUMP
ASSEMBLY _
a. Install the new gaskst on the fual pump
assembly.
b. Reinstall the fuel pump assembly Into
the fual tank.

NOTE:
» Do not damage the fuel pump
filter,
' » Do not deform the arm of the
- . asnder gauge.

¢. Reinstall fuel tank vant tuba ast plate
ard the sight bolts into the fuel tank.

Torque:
4.0 N*m {40 kgf*cm, 35 In-Ibf}

e 16. RECONNECT THE FUEL TUBE
: a. Wipe down the fust tube.
b. Reconnect the fuel tuba and amission
tube {0 the fusl pump assembly.
¢. Reconnect the tube joint clip 1o the fuel
suction plate.

NOTE:

+« Conflrm that the connector Is fully
Insarted and sscure.

» Confirm that tha tube joint elip is
on the collar of the connacior.

» Aflter the reinstaliation of the tube
Joint clip, contirm that the
connactor has not come off.
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VI

17.RECONNECT THE FOLLOWING:
« SENDER GAUGE CONNECTOR
» VAPOR PRESSURE SENSOR
CONNECTOR

NOTE: :

Temporarily raconnect the battery.
 Restart the engine to oheok for fusl

lanks.

18.REINSTALL THE FLOO#® SERYICE
HOLE COVER

"1 19. REINSTALL THE REAR SEAT CUSHION

NOTE:
Ensure that the seat belt buckies are In
the proper location.

20.RECONNECT THE BATTERY

21.AESET THE RADIO STATION PRESETS

22.REFILL THE FUEL TANK WITH THE
SAME AMOUNT OF FUEL PRIOR TO
PERFORMING THE REPAIR.

SSC COMPLETION LABEL INSTALLATION

1.

After completing the repair and betore retuming the vehicle to the owner, an
SSC completion labsl that Is enclosad In the ownar's notiflcation latter must

be affixed to the left front door hinge post near the check strap.

. The labal is to bea fllked out as follows:

+ Write in S5C 30B.
=« Write in the date the repair waa perfermed.
+ Writa In your dealsr code.

Additional SSC completlon labsls, in shests of 50 {P/N 00410-01917), may be
orderad through the hon-pans system on a 1450 order form or through the

TDN system.

lln: [

DEALER
CODE
L
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